Homeless projects show value of electronic records.
Across the country, clinicians who have established health care outreach programs for the homeless are using computerized patient records to improve the quality of care delivered. Automated records are enabling providers to offer consistent case management to homeless patients who see many different doctors at many sites, including shelters and mobile clinics. The experience of those involved in these charitable efforts could provide valuable lessons for those attempting to phase in electronic records for the general population.